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  Editor's Note
Dear Distinguished Readers,

The Division of Marketing and Communications is tasked with the 
responsibility of providing the University of Fort Hare and all its 
stakeholders with cutting edge communications services. Such 
service is amongst many strives to bring about a buy-in on all its 
programs. 

The pens-ink and paper projects is said to be the most important for 
it keeps different parts of the institution glued towards the attain of 
UFH strategic objectives that would take us through our centenary 
in 2016 and beyond.

The initiative to have this platform is meant to inform about the 
universities core business, Teaching, Research and Community 
Engagement on month to month basis. This, we are trying to be 

academic and neutral in approach as much as 
possible, be less sensational as we can.
Ends.

Email : Mmrashula@ufh.ac.za
Tel : 040 602 2172



First South African woman to graduate PhD –Animal 
Sciences at Fort Hare

 First of its kind – Thobela 
Nkukwana has made history, to 
become the first ever South 
African Woman to graduate a 
PhD in Animal Science at the 
University of Fort Hare. This gives 
expression to the fact that the 
faculty of Science and 
Agriculture has been in the past 
three years conferring the highest 
number of PhD qualifications.

 First born to Xoliswa and Mncedisi 
Nkukwana in the family of five, a 
Durban born who spent her 
toddler years in the rural Eastern 
Cape, moved to the Free State 
Province –Welkom where she 
obtained both her primary and 
secondary education.

 Soon to be, Dr Thobela 

Nkukwana obtained her BSc 
degree – animal Production in 
1999 with then University of the 
North (Turfloop) and was in 2005 
awarded MSc by University of 
KwaZulu-Natal. She registered for 
the PhD programme in Animal 
Science (Poultry Nutrition) as a 
part-time student in 2008. For the 
thesis, a comprehensive study, 
the first of its kind, to evaluate the 
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Boosting Staff Morale

How do we maintain employee 
morale in a time of decreasing 
budgets and increasing 
demands? Communicate! 
Awareness of the larger picture 
can reduce those unpleasant 
surprises that erode morale 
.Additionally, time spent building 
strong relationship with your users 
pays dividends in the long run. 
The ever changing nature of our 
industry can translate into high 
stress levels but also affords high 
opportunity levels. Help your staffs 
see the cup as half full and do it 
with a sense of humor. 
Communication is the Key to 
helping you staff feel good about 
themselves and their jobs. There 
are numerous ways to enhance 
staff morale; this may include 
sharing news as you hear it. Pass 
on anything you hear from upper 
management levels (only things 
you are free to discuss, of course). 
This gives everyone a view of the 
big picture, how they fit into that 
picture and the importance of 
their contribution. Showing 
people how their jobs tie into the 
institutional and system goals and 
how their performance has a 
ripple effect throughout the 
organization fosters a sense of 
belonging to the whole and helps 
dissipate the sense of isolation. 

This isolation is quite often felt by 
technologists who work mostly in 
the "back room" and have more 
interaction with equipment than 
with human beings. Get your staff 
known outside of the 
department. This can be a 
problem with technical people. 
Some are caught in the computer 
room never to see the light of 
day. Although many claim to 
prefer it that way, are you doing 
them and the department a 
disservice by allowing it to 
continue? Perhaps you should try 
to gently coax them out of there. 
Have your staff write memos 
under their own names. General 
announcements to the University 
community concerning 
interruptions in service; new 
services; or changes in services 
can be sent out under their 
names, not under yours or a 
generic name, like Computer 
Center, Operator or System 
Manager. There are many 
vehicles that can be used to 
keep everyone talking and to 
enhance communication. They 
may include meetings, lunches, 
e-mail, committee memberships, 
and good old fashioned 
socializing.

Invest not only time and effort, 

but money. In Higher Education 
Industry, training is critical and 
well worth the time and money. 
Not only does it provide skills and 
tool sets to do the job, it improves 
morale and self-esteem. It shows 
people that they are valued by 
the organization. Most universities 
have travel and training in the 
same budget line, and of course, 
that is the line that gets cut first 
when the collective belt has to 
be tightened. Short of being 
mandated to cut all training, put 
as much money in your training 
budget as possible. Other ways to 
boost staff morale includes 
respecting your colleagues; they 
are human too and say thank you 
to means a lot to every human 
being. Own up to your mistake 
and apologize. Lastly recognize 
that your employees have 
personal lives outside of the 
office. Be flexible. Allow staff 
members to occasionally leave a 
little early or take a long lunch for 
personal reasons. Work out 
arrangements for compensation 
time or personal leave if a 
significant amount of time is 
needed. Be careful about being 
a clock watcher or you will get a 
clock watcher in return. Let your 
staff feel appreciated and they 
will in return work the hardest.



effects of supplementing Moringa 
oleifera leaf meal at additive 
level as a possible alternative to 
antibiotic growth promoters 
(AGPs) in broiler nutrition, with 
focus on growth performance, 
intestinal health and 
histo-morphology, carcass yield 
and composition, as well as meat 
physico-chemical attributes, fatty 
acid profiles, antioxidant 
activities and bone breaking 
strength, was conducted. 
Currently, the use of antibiotic 

growth promoters is a heated 
debate that concerns animal 
nutrition, meat safety and human 
health arenas. The thesis is a result 
of successful collaborations 
between the University of Fort 
Hare, University of Stellenbosch 
and INTA (in Argentina) that used 
the state-of-the-art commercial 
poultry rearing facilities, 
laboratory equipment and 
experts in fields of poultry 
production, meat science, fatty 
acid and oxidation studies.
Thobela wanted to be a medical 
doctor but found herself in animal 
sciences, a male dominated and 
hands dirtying field with all 
skepticism, having grown up in 
the township but “after enough 
exposure it grew into me” .she 
said. 
She had this to say when asked 
about being the first South 
African woman to graduate a 
PhD in animal Science and a 
future the career holds...
I am an Animal Nutritionist by 
specialisation, in mono-gastric 
animals such poultry and pigs. This 
is a big industry with very few 
women, as in any agricultural 
field. My first permanent job was 
in the private sector, providing 
technical advice to farmers. It 
was not an easy task for a 
woman, in particular a black one. 

Currently, the country is 
producing quantities that do not 
meet the demands stipulated by 
populations it seeks to produce 
for; due to increased dumping of 
import chicken meat from 
countries like Brazil, China, and 
others. This can be corrected, 
and contribute to job creation for 
graduates in Animal Science, to 
as low as semi-skilled workers. 
Over the years government 
departments have proven to 
have enough capital to support 
development, however, the way 
projects are implemented limits 
the production potential of the 
producers they seek to support. 
Infrastructure is the main issue of 
concern, as it affects the number 
of birds to be stocked and fed, 
and how these convert to 
revenue. If only our government 
would listen to farmers, and give 
all the necessary support, then 
the opportunities in agriculture 
are endless. She has a number of 
publications through supervision 
of students, and with co-workers. 
From the PhD thesis, six 
manuscripts are at different 
stages of review in high impact 
international journals, such as 
Food Chemistry, Animal, Poultry 
Science and Livestock Science. 
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Another successful round of 90th graduation ceremony

The 90th graduation ceremony of 
the university of Fort Hare 
continues on its success trends on 
Wednesday as witnessed by a 
hall full to its rafters when the 
university Vice Chancellor on 
behalf of the Chancellor Justice 
Thembile Skweyiya conferred 
senior and junior degrees to 
Management and Commerce 
and Education faculties’ 
graduates. The ceremony also 
witnessed the honouring of the 
special adviser to the Minister of 
Higher Education and Training, Mr 
John Pampallis with Doctors of 

Education. On the day, 13 PhD’s 
were conferred. Dr Pampallis is a 
product of the liberation 
movement having been one of 
the founders and a lecture at the 
Solomon Mahlangu Freedom 
College in Tanzania- Daar Es 
Salam. This was a 

collegestablished by the ruling 
African National Congress for 
exiles during the liberation 
struggle.
Pampallis acknowledged the role 
the university played in the past 
19 years to re-establish its 
reputation as a significant centre 
of learning and, teaching, 
research and community 
engagement whilst reaffirming 
the Minsters commitment to 
historically disadvantaged 
institutions through providing 
support and necessary resources 
needed. He said, the 
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development challenges 
identified must be associated 
with overcoming the problems 
faced by the weakest and most 
vulnerable groups in the society 
against serving the interests of the 
well-off or the rich. An end to 
poverty would not only be a 
moral good and helpful to its  
direct beneficiaries, it would also 
result in the expansion of the 
internal market, benefitting 

existing businesses and creating 
opportunities for more people to 
enter the processes of production 
and distribution. “Remember that 
your work has an important social 
and national purpose.. for those 
who are going to be teachers 
keep in mind that the nation is 
entrusting you with its future, the 
education of the children in your 
schools and classroom depends 
on your efforts, the future of 

families, of communities and of 
the nation itself depends on the 
very children that you will meet 
every day.” He said referring to 
future teachers. Bulali Rawana, 
SRC President urged new 
graduates to give respect to not 
only to parents but to the society 
at large irrespective of social 
status and be the shining light 
towards its development.

Fort Hare through put on track

The University of Fort Hare’ 90th 
graduation ceremony went off from 
a very good start at the university’s 
sports complex in Alice on 6th May 
2013.The school of Science and 
Technology conferred 17 PhD 
qualifications of the 33 that goes 
only to the faculty of Science and 
Agriculture from the overall 50 that 
will be conferred across faculties.
 Notably as well are the two students 
who graduated their honours 
degree, sponsored by Eskom and 
Telkom respectably after a 
concerted effort by the Vice 
Chancellor who identified them 
from Inkwanca High School as less 
privileged.
This 90th graduation ceremony will 
see the Public Protector Thuli 
Madontsela and the Head of 
Department from Higher education 
and Training office, John Pampalis 
honoured with Doctors of Law and 
Doctors in Education respectively.
Addressing the first session on 
Monday, the guest of honour, Ms 
Vanessa Kruger said, she was 
excited by the opportunities 
presented by natural scientists to 
impact on socio economic 
development of the African 
continent.
 The range of dissertation topics 
presents a very interesting picture as 
well. Socio economic concerns 
dominate the dissertation topics 
with research findings having 
practical implications for socio, 
economic and environmental 
sustainability. She said when looking 
at Fort Hare’s locality, “it is clear the 
economic opportunities are few 
and far between, a young person 

who has not managed to get past 
grade 8 or 10 has little on his/her 
horizon except possibly low paying 
unskilled labour”.Venessa Kruger 
said, to see meaningful and 
sustainable economic growth in our 
localities it has to be growth that 
puts people first and should be the 
partnership of academics, public 
and private sector, policy makers 
and individuals.
She argued that successful 
economic development initiatives- 
which results in meaningful change 
to conditions of the people’s lives 
are those that which managed to 
achieve and maintain a balance 
between enterprise development, 
local and community 
development.
The Vice Chancellor’s senior 

research award was given to Prof 
Mkeni who is one of the senior 
academics in the Physics 
department at Fort Hare. One of his 
known research work is “sustainable 
agriculture and land use practice.
Welcoming new graduates, Wabsie 
Mntambo on behalf of the President 
of Convocation said all the 
awardees have beaten the odds, 
they have been through the 
struggle having to borrow money in 
order to be where they are .Bulali 
Rawana SRC president said 
graduates are reaping the fruits of 
their efforts, beating the emotional 
and financial obstacles throughout 
their stay. Bualali asked all 
graduates to never look down to 
any one, respect your parents and 
communities.



Animal Sciences to strengthen Research Capacity

The University of Fort Hare as co-host 
with the University of Stellenbosch 
are in a collaborative effort to 
improve and strengthen their 
research muscle in animal and 
meat sciences. We spoke to 
Professor Voster Muchenje, a world 
acclaimed researcher in his own 
right and head of Department at 
Fort Hare’s Livestock and Pasture.

This is attainable through combining 
the meat science research 
resources we have at the two 
hosting universities, student 
exchange programmes between 
the two universities, recruit more 
postgraduate students, re-equip our 
laboratories, use new techniques in 
meat science, develop more 
international and local 
collaborations, have international 
research student attachment 
programmes, have a (research) 
succession plan and engage both 
the public and private sector in our 
research activities. At the UFH, we 
already have strong links with the 
livestock industry and also have 
access to our university farm, 
communal and commercial farms, 
and some abattoirs. 

With the leadership of Prof 
Muchenje the department saw itself 
engaging in various research 
projects like the genetic and 
socio-economic characterisation of 
the Nguni cattle breed and its 
productions systems in communal 
areas. Some novel socio-economic 
characterisation techniques and 
selection strategies were 
developed by one of the PhD 
candidates who will be graduating 
in May 2013. It is important to note 
that the Nguni Cattle Project is a 
tripartite community-based initiative 
involving the UFH, Industrial 
Development Corporation (IDC) 
and the Eastern Cape Provincial 
Department of Rural Development 
and Agrarian Reform (DRDAR). 
Other partners include South 
African National Research 
Foundation, Red Meat Research 

and Development Trust-SA and 
Govan Mbeki Research 
Development Centre and Adam 
Fleming/Nguni Project.

“We also have another significant 
research project on the utilisation of 
the Moringa tree in improving 

animal health and production”, 
said Voster.  The other research 
project of interest is with the 
UFH-Amadlelo Dairy focusing on 
several factors which affects milk 
production and quality, research 
projects in pasture science arena. 
These include rangeland ecology 
and the use of fire in managing 
rangelands.

Livestock and Pasture boast a 
record 41PhD and MSc students 
registered with the Department at 
the UFH, at least 50 % are 
researching on different aspects of 
meat science. These are in addition 
to the 10 research students (4 PhD’s 
and 6 MSc’s) who are scheduled to 
graduate in May 2013. Significantly, 
out of these 10, eight (3 PhD’s and 5 
MSc’s) researched on different 
aspects of meat science. In 
addition to the graduating students, 
there are more than 15 
peer-reviewed articles and one 
patent which have come from 
these students.
“A significant milestone linked to our 
meat science research is that we 
are going to have a female PhD 
(Animal Science) graduate of South 
African origin at UFH at the May 
2013 graduation for the first time in 
97 years. Another important 
milestone is that we are going to 
have (for the first time in the UFH 

history) one of the graduating PhD 
(Animal Science) candidates who 
developed a novel concept which 
was patented”. Muchenje 
bragged.

● Assistant Editor: South African  
 Journal of Animal Science- 2011 -  
 Present
● Guest Editor: South African  
 Journal of Animal Science special  
 issue on the 45th SASAS Congress
● Editorial Board Member: Food  
 Research International- 2012 -  
 Present
● Part of the organising team of the  
 45th South African Society for  
 Animal Science (SASAS) Congress  
 that was held in East London,  
 South Africa from 9th to 12th July  
 2012.
● Chairperson, Agriculture and  
 Food Security section:    
 German-South Africa Symposium  
 on Socio-ecological novelty –  
 Frontiers in sustainability research  
 that was held in Berlin, German  
 from the 18th to the 20th March  
 2013.
● Founding Member: South African  
 Young Academy of Science  
 (SAYAS) -2011.
● Member: South African   
 Qualifications Authority (SAQA)  
 Research Committee Reference  
 Group- 2012
● Member: Academy of Science of  
 South Africa (ASSAf) Science,  
 Technology, Engineering and  
 Mathematics Education   
 Committee (STEM) Agriculture  
 Consensus Study Group - 2012
● Board Member: IDC-Eastern  
 Cape DRDAR - UFH Nguni Cattle  
 Project 
● Board Member and Chairperson  
 of Academic Committee: Fort  
 Cox College of Agriculture and  
 Forestry Board of Governors- 2012  
 – Present
● Ordinary Member: American  
 Meat Science Association
● Regular reviewer of meat science  
 articles and meat science  
 research proposals
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Department of Industrial Psychology strengthens 
Professional and International links

The Department of Industrial 
Psychology are in the month of 
April and May hosts to two Swedish 
students from the Umeå University, 
Lisa Anderson and Erik who are in 
the country to do research for their 
bachelor’s thesis. 
The aim of this exchange program 
is to inquire into the field of equity 
and equality in South African 
organisations, interact with human 

resource professionals and all that 
networking is attributed to 
academic staff of the department, 
Ms Nosiphiwo Gcaza, Ms Zukelwa 
Baqo, Mr Dywili and Dr Dodd the 
Head of Department with post 
graduate students sharing with 
their visitors UFH campus 
experience.
Gcaza said, Fort Hare students 
should learn from the two 

The ANC archives move to the World Wide Web 

As a commemorative feat to 
mark the centenary celebrations 
of the liberation movement, Multi 
choice was approached by the 
ANC to sponsor the digitisation of 
the ANC archives, which are 
housed at the National Heritage 
and Cultural Studies Centre 
(NAHECS) at the university. It was 
in July 2011 that (NAHECS) began 
the journey of transferring the rich 
history of the ANC into digital 
format; bringing the great and still 
unfolding story of the liberation 
movement to the fingertips of the 
entire world. 

Multi choice commissioned the 
expertise of Africa Media Online, 
an organisation specialising in the 
digitisation of archives, 
dedicated to telling the African 
story to spearhead the digitisation 
process.  Africa Media Online 
introduced Doxa Productions to 
undertake the digitisation of all 
the video tapes and the 
International Library of African 
Music (ILAM) to undertake the 
digitization of all the sound files, 
while it concentrated on digitising 
photographic images, which 
included negatives, 
transparencies and prints as well 

as document pages, which 
comprise a fifth of the entire 
collection. Creative Spark, a 
South African company providing 
digital and social media solutions 
for local businesses, assisted with 
project management and the 
building of the ANC Archive 
public website. The selection of 
the material to digitise from the 
archival library was the task of the 
staff of NAHECS, comprising Mark 
Snyders, the head archivist at 
NAHECS, Ike Mammoe who is the 
ANC archivist and Vuyo Feni-fete, 
all under the leadership of Vuyani 
Booi, the Curator of the centre.
 
There was a lot of preparatory 
work prior to the process of 
capturing the files to transfer 
them to a digital medium, where 
the collaborative work of all the 
involved parties had to be used 
optimally, which required a lot of 
hours, spent at NAHECS. The 
capturing process occurred 
between early October 2011 to 
the end of March 2012 and 
ultimately, 24 000 document 
pages, 20 000 picture images, 33 
000 sound files and over 1000 
video clips. The process included 
the capturing of over 2000 

museum objects, which that 
came to the ANC archives from 
the Solomon Mahlangu Freedom 
College (SOMAFCO); which have 
also formed part of the digital 
archives.
The ANC archives public site was 
launched on the 29th of April and 
comprises a number of access 
levels that allow insight into the 
documented history of the 
movement, depending on the 
level of interest of the person 
accessing the documents. The 
Africa Media Online IT team has 
built into the website the ANC 
Digital Archive research site, 
which when launched, will 
enable researchers to apply to 
access more in-depth research 
material.
 
Vice chancellor, Dr Mvuyo Tom 
described the ANC archives as a 
rich reservoir of information which 
should be accessed by people 
from all over the world.  He 
added that the information will 
close the knowledge gaps that 
exist about the liberation 
movement, while opening up 
new debates that will propel our 
thinking forward.  
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Scandinavians so that they can 
start thinking of conducting 
research and presenting papers 
with international institutions too. 
“Most of our students have been 
focusing their postgraduate 
research only locally or sometimes 
confined it to the university, if Erik  
and Lisa can travel all the way 
from Sweden just for their Bachelor 
thesis, then that sends a message 
to all our post graduates”, said 
Gcaza.
Earlier, the Department of Industrial 
Psychology was approached by 
South African Board for People 

Practices (SABPP) to host a 
workshop as part of a national 
road show by heads of South 
African Qualifications Authority 
(SAQA) and Quality Council for 
Trade and Occupations (QCTO) in 
an attempt to share the updated 
knowledge on (NQF) and QCTO 
and its implication to the Human 
Resources. 
The workshop was held at the 
Mirriam Makeba centre for 
performance arts in East London.
This benefitted the Industrial 
Psychology Department in 
strengthening ties with the 

accreditation body, SABPP as it is 
preparing for re-accreditation of its 
HR programmes by end 2013.
During this workshop three 
students, Clifford Hlatywayo, 
Mduduzi Mzanywa and Tatenda 
Mhlanga were elected to serve in 
the interim provincial committee 
for the Eastern Cape student 
chapter which is to go fully fledged 
before the end of the year whilst 
Nosiphiwo Gcaza was elected 
new provincial Deputy 
Chairperson of South African Board 
for People Practices.

The Alice Regeneration Programme

The Alice Regeneration 
Programme has its roots in the work 
done by local Alice stakeholders 
and Alice alumni under the Alice 
Rejuvenation Project, in the early 
2000s.

The rich heritage of this town and 
the contribution which it has made 
and is making to the political, 
business and academic 
landscape of South Africa make it 

an important national asset. 

In moving towards the 
Regeneration of Alice, there are 
three strategic objectives which 
are aligned to make the most of 
the existing, proposed and future 
opportunities. 1. Being an 
African University Town: The 
Complete Integration of UFH and 
Lovedale with Alice
2. Supporting a Sustainable 
Community by Preserving and 
Restoring Community Assets and 
Unlocking Economic Opportunities
Develop an Economically Active, 
Culturally Vibrant Community by 
Encouraging Investment

The regeneration of Alice relies on 
the following urban design 

principles for Alice:
• Restoring and 
maintaining the green system 
within the build up area of Alice;
• Improving the movement 
system in and between the 
different areas of Alice; and
• D e v e l o p i n g 
concentrated activity areas, and 
establishing special places and 
focal points A significant obstacle 
to development in Alice has been 
the large proportion of 
State-owned properties 
(land-based assets), many of 
which are undeveloped while 
many are poorly maintained. 
Releasing this land – in a strategic 
manner – to encourage 
development and private 
investment will unlock the real 
value of these properties and 
contribute to the local economy. 

The University through institutional 
advancement and the 
stakeholder team together with 
the DVC IS is working hard to 
unlock the potential of this African 
University Town:
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Alumni Reconnection and Activation.

Moving towards 2016-Centenary 
celebrations, the University of Fort 
Hare has adopted a theme, A light 
towards the centenary and beyond 
.this, with the aim of reconnecting 
Alumni to their Alma-mater and 
galvanising support for the 
sustainability of the university. 

The university has alumni chapters 
across provinces with some active 
and a clear plan to resuscitate 
some with Lesotho chapter being 
the most effective. Plans are afoot 
for the next few months to mobilise 
in Mthatha, Buffalo City, Nelson 
Mandela Metro, Western Cape and 
Gauteng. Alumni Relations 
Manager, Wabsie Mntambo said, 
out of all these gatherings alumni 
themselves are expected to come 
up with initiatives that will see the 
university achieving excellence and 
impacting on decision making. 

Alumni are represented on the 

University’s Council by the President 
of the Convocation. Thus they are 
part of the decision - making 
process of the university. It is 
unfortunate that currently there isn’t 
one since the lapse of the term of 
the last president. We do sincerely 
hope though that the members of 
convocation will heed the call to 
attend the next meeting of 
convocation, which will also be the 
platform for electing the next 
President.  

The Manager also said as Fort 
Harians we have a great legacy. 
We were able to get educated to 
where we are because those that 
came before us didn’t leave this 
place in pieces, but rather 
something to be proud of. Those in 
authority do what they can to make 
Fort Hare viable and sustainable. I, 
therefore, believe the onus is on us 
to ensure that future generations will 
have the same opportunity if not an 

even better one to get a decent 
education from Fort Hare. We 
expect our alumni to assist those 
that are running the university to 
make it possible to improve it by 
being involved in whatever 
activities they are invited to join in.

Wabsie also poses a challenge to 
Fortharians to take on projects! In 
the name of the university, change 
your communities around in 
whatever way, for the better.  Let us 
visit the university’s three campuses 
whenever we can and familiarise 
ourselves with what is taking place.

 Part of the plans for 2013 is to 
actually establish a chapter in 
Zimbabwe. It has been our intention 
to organise one in the US as well. 
Said Mntambo.

ENDS.

UFH’s Telkom Centre of Excellence Siyakhula Living Lab 
project still reaching success milestones after 7 years 

The Siyakhula Living Lab (SLL) is an 
on-going long term initiative which is 
jointly run by the Telkom Centre of 
Excellence at both the University of 
Fort Hare and Rhodes University, 
with the full participation of the 
community. 
The SLL project was first introduced 
in Ngwane Senior Secondary School 
in Dwesa, a rural community which 
is 40km away from the town of 
Willowvale, in 2006 and its 
objectives were to offer generic 
communication-based services to 
remote rural areas such as Dwesa, 
to teach the local community 
about ICT while practically 
demonstrating its use. The 
community uses software which is 
developed by the University of Fort 
Hare and Rhodes to learn about the 
value which can be derived 
through ICT solutions and 
demonstrates practically how 

marginalised rural communities that 
are difficult to access can be 
integrated with the rest of the world 
to share social and economic 
benefits. The project has since 
grown to include 16 other schools, 
with the participation of more than 
200 community members and 4500 
pupils. 
The Siyakhula team of Postgraduate 
students, most whom come from 
the University of Fort Hare’s Telkom 
Centre of Excellence, started visiting 
Dwesa in 2006 and has continued to 
maintaining a strong presence in 
the community through community 
engagement and learning sessions. 
According to the head of the 
centre, Professor Mamello Thinyane, 
who has been closely affiliate with 
the Siyakhula living Lab since his 
days as a student, the students are 
not only trained to complete their 
degrees, but to be sensitive to 

development issues and ethical 
leadership. He adds that the 
technical challenges facing the 
community the easier to solve as 
the social realities and challenges 
are a little more complex; yet 
despite these challenges, the 
community of Dwesa takes great 
pride in the SLL project and the 
contribution it has made to its 
sustained success. 
Some of the learners and adults in 
the Dwesa community have 
obtained basic ICT skills to a level 
that allows real participatory work 
and research to be performed. The 
teachers in the schools have 
received ICT training that has 
enabled the effective use of 
technology to impart information to 
students; diminishing the skills gap 
between teachers in urban and 
rural setting.  
Dr. Vincent Scholtz, Executive 
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Life Orientation teachers workshop

The Student Recruitment Unit has 
already had its hands full in its 
commitment to ensure quality 
intake for the academic year 2014. 
This was through a workshop 
organised for Life Orientation 
teachers from approximately 40 
schools in the Amathole and Buffalo 
City districts that includes East 
London, King Williams Town and 
Stutterheim.
 The explosive workshop provided 
teachers with an opportunity to 
explore new avenues that would 
help their learners find or choose 

correct career paths. “It was one of 
the most informative LO workshops i 
ever attended.” exclaim one of the 
teachers when responding to the 
workshop’s program content.

The programme set for the 
Workshop covered areas of career 
guidance, advice and financial aid 
by public and private sector.
The programme was designed to 
be dynamic and highly informative 
in the areas that directly affect LO 
teacher and their learners.

First Things First

Director Applied Research 
Innovation and Collaboration at the 
National Research Fund, 
commended the work done by all 
the parties involved in making the 
SLL project a success, stating that 
the SLL projects is a strong example 
of the success that can be 
achieved when the triple helix 
model of innovation, where industry, 
academia and government pull 

together resources to improve the 
effectiveness of the industry through 
the development and 
dissemination of appropriate skills 
and technologies, is applied with 
enduring commitment and hard 
work. 
The Siyakhula Living Lab is also part 
of the Living Lab networks in 
Southern Africa and Europe. It 
became a member of the 

European Network of Living Labs 
(eNoLL) in 2008 and is one of the 
founding memebers of the Living 
Labs in Southern Africa (LLiSA) 
network, established at the 
beginning of 2009 to maintain 
relationships with other Living Lab 
promoters while sharing of best 
practice. 

“First Things First”- a campaign to 
combat the spread of HIV-AIDS 
pandemic was launched at the 
University of Fort Hare preceded by 
the unveiling of a billboard and a 
subsequent march from the 
gateway to the sports complex on 
Monday.

Amongst the participants were 
Students Representative Council 
and general students’ body, 
NEHAWU on behalf of labour, 
Deputy Vice 
Chancellor-Academic, Prof Lerry 
Obi and HEAIDS program Director, 
Prof Ramneek Ahluwalia with 
partners Drum Aid on board.

The campaigns itself, aimed at 
encouraging counselling and 
testing found expression when 
testing stations attracted more 

numbers compared to the 
speaker’s audience as students 
mostly, flooded testing zones.

Mr Vuyani Booi of NEHAWU pledged 
the workers support of the program 
and asked authorities to find it a 
permanent home with resources to 
make it effective and for the 
university to remain the beacon of 
hope. He called on people to refuse 
to be part of statistics that is 
informed of high death rate but 
should be “how responsive we are 
to issues of HIV/AIDS, said Booi”. 
Nkoloti Athabile, of SRC added that 
“we should start talking in a different 
manner about this disease” 
committing that the SRC will give 
support with each and every 
resource available.

The audience learnt from HOD of 

HEAIDS program that the disease 
takes about 5.7 million lives per 
annum more than those killed by 
wars. Ahluwalia said, there is a 
dilactical link between HIV/AIDS 
and education as such should be 
dealt with   through the core 
business of higher education which 
is Teaching, Research and 
Community engagement as long as 
it still costs about R4 billion per 
annum on students on Higher 
Education killed by HIV/AIDS. 
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Political science students lay ground for SRC elections

The student body of the University 
of Fort Hare is gearing itself for 
SRC elections to be held in both 
the East London Campus and 
Main campuses by structures 
registered and recognised by the 
General Students Council on 
Friday 26th April 2013.
SRC elections were postponed 
last October following a decision 
by all relevant stakeholders to 
postpone owing to state of 
readiness that had a potential 
not deliver free and fair elections.
On the 18th April, Students from 
the Political Science class 
organised a talk session 
“Relevance of Student 
Movement in SRC Elections” with 
the aim of galvanising 
momentum towards this next 
round of elections.
 Contesting the elections will be 
students’ political formations, Pan 

Africanist Student Movement of 
Azania (PASMA), South African 
Students Congress (SASCO), and 
Democratic Alliance Student 
Organisation (DASO) African 
National Congress Youth League 
(ANCYL) and non political 
structures like Post Graduate 
Students Association and Fort 
Hare at Her Best (FOHAHEBE).
Notably there will be no 
individuals contesting elections 
following on the resolve of the 
SRC constitutional summit last 
year. On the other hand, COPE 
aligned student movement will 
not be contesting elections after 
they failed to meet deadlines for 
submission of candidates list as 
required by the Independent 
Electoral Commission.
What stood out during the 
debate was the issue of 
accountability and students 

service that is not bias and a 
subsequent reaction by Mr Ferim, 
an academic from Political 
science who suggested that SRC 
and higher education should not 
be politicised as there could be 
an element of bias as well as is a 
game of power. Both SASCO and 
PASMA strongly feel a need for a 
left leaning or socialist based 
education that does not make 
education a commodity whilst 
COPE believes in the 
employability of graduates with 
DASO seeing SRC’s as a vehicle 
to express needs of students at 
large. The Post Graduate Society 
still believes on an individual 
system as it addresses students’ 
issues directly than the party 
based approach.

ENDS

UFH and NEHAWU signs agreement

The University of Fort Hare Management and National Education Health 
and Allied Workers Union penned down an agreement for the 2013 
collective bargaining that will be in effect in April. Negotiations began 
towards the end of 2012 with both parties committing to better working 
conditions of service.

Both parties agreed on a package that would see workers getting a:
• 7%salary increase across the board
• 1.5% notch increment to those below the maximum scale of pay
• 0.5% to those who have reached the maximum scale of pay
• Study subsidy for dependants wishes to study at other higher    
 education institutions for programs not offered at the University   
 Fort Hare at costs and duration equivalent with UFH
• R 2800 housing allowance to effect in 2014
• Retain the current form of Long Service Awards that monetary rewards  
 workers who has been with UFH for.......
However , both parties agreed to roll out the monetary form of long service 

awards for the last time in 2013 and 
should both introduce a non 
monetary version as of the next 
bargaining cycle.
Branch Secretary of NEHAWU, 
Prince Dabula said.....this 
agreement is a victory for UFH 
workers. NEHAWU and 
Management worked very hard to 
ensure that workers rights and 
benefits are recognised and the 
introduction of the notch 
increment clearly demonstrates 
that both NEHAWU and 
Management would continue to 
work together to maximise workers 
benefits.     
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WHAT ARE EMPLOYEE /PERFORMANCE CONTRACTS 

The University has begun the 
process of instilling performance 
management agreements but 
what are they?

The relationship between an 
employer and employee is a 
contractual one. It is often referred 
to as a contract of service. 

Purpose of employee 
agreement:

Accountability is critical in the 
achievement of goals and 
reaching the operating standards 
in our business.  Setting goals that 
are meaningful to the individual 
help the team reach the collective 
goals for the business.  
Responsibility starts with everyone’s 
individual commitment toward 
achieving overall success. 

Why Do You Need Employee 
Performance Agreement?

Miscommunication in a business 
can be disastrous.  Failure to meet 
expectations can be equally 
debilitating. The intention of the 
employee performance 

agreement is to set high standards 
for each individual contribution

The intention of the Employee 
Performance Agreement is to help 
to inspire each member of the 
team to accept and be motivated 
to exceed their limitations break 
out of their comfort zone and 
achieve something that will honor 
them, the business, our customers 
and most of all help them to feel 
like a proud contributor to their 
own success. 

Result or Output:
Each individual person in the 
business should complete an 
employee performance 
agreement every 180 days.  

The performance agreements 
should include personal and 
professional intentions with a firm 
commitment to achieving their 
desired goals, expectations and 
behavior performance. 

Employee Performance 
Agreements is a tool that provides 
accountability up and down the 
organizational structure of a 
business.  It should start with the 
owner or CEO and be completed 
by every individual contributing 
member of the company no 
matter how large or small.

 Everybody is made to feel 
important. The guy on the ship that 
deals with all the sewage, if 

somehow he didn't do his job, the 
whole boat suffers.  
Very simply stated, whatever your 
function or position, everybody's 
important and everyone needs to 
feel essential.   
All need to take ownership of it and 
when that occurs it all comes 
together as a team reaching their 
goal.

Employee Performance 
Agreements acknowledge this 
and aim to raise everyone’s 
performance by asking each team 
member to outline their 
commitments to their personal 
goals and desires, their work 
performance expectations and 
their individual behavior 
performance expectations.  
Yes even starting with the leader 
right down to the janitor or part 
time employee. 
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Helicopter Managers: The Helping Hand Strikes Again

College Grads Lacking Professionalism In The Workplace

In the workplace, many people 
become helicopter managers, 
hovering over their employees in a 
well-intentioned but ill-fated 
attempt to provide support. These 
are givers gone awry—people so 
desperate to help others that they 
develop a white knight complex, 
and end up causing harm instead. 
Studies by the psychologist Sandy 
Lim suggest that helicopter 
managers prevent recipients from 
becoming independent and 
competent, disrupting their 
learning and confidence for future 
tasks. In focusing on the short-term 
benefits of helping, helicopter 

managers overlook the long-term 
costs. To grow, people need to be 
challenged. Research shows that 
challenges—including having to 
work on unfamiliar tasks, lead 
change under uncertainty and 
exercise influence without 
authority—are important 
predictors of learning and 
development on the job. And 
three decades of evidence reveals 
that people achieve higher 
performance when they are given 
difficult goals.
 Difficult goals motivate people to 
work harder and smarter, develop 
their knowledge and skills, and test 
out different task strategies, all of 
which facilitate effectiveness and 
growth. But what’s the optimal 
level of difficulty?
To prevent the helping hand from 
striking again, we need to keep our 
white knight complexes and 
helicopter tendencies in check. 
Instead of rushing to the rescue in 
ways that fail to benefit 

Generation Y is accustomed to a 
much more lax atmosphere where 
sending text message-like emails 
from their smart phones is second 
nature. Recent grads are 
becoming more laid back, but 
their future workplace may not be.
The job market is as competitive as 
ever. As recent college graduates 
have looming school loans over 
their heads there is no better time 
to avoid the common mistakes of 
the rest of the Gen Y’ers vying for 
the same positions.
The 2012 “Professionalism in the 
Workplace Study” surveyed a 

employees, and providing help 
that stifles their growth and 
development, leaders and 
managers would be wise to 
present just manageable 
difficulties. In the words of Anne 
Frank, we “can only give good 
advice or put them on the right 
paths, but the final forming of a 
person's character lies in their own 
hands.”Source; Adam Gran, 
Wharton professor and author of 

GIVE AND TAKE April 21, 2013

 

national sample of HR 
professionals, upper class 
undergraduates, and managers or 
supervisors. The study helped to 
define professionalism and provide 
numbers to analyze the current 
state of professionalism in the 
American workforce.
Now, how are recent graduates 
lacking in professionalism? Here is 
how Generation Y’s habits and 
lifestyle are conflicting with their 

Generation X employers:
• The obsession with technology  
 is hindering recent hires and 

their ability to maintain a strong, 
qualified presence on the job. The 
study reported 83% of new hires 
excessively utilizing social media at 
work.
• Furthermore, 82% text at  
 inappropriate times during the  
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 day.
• Lastly, the most common    
 interview mistake of recent graduates is i  
 nappropriate  attire at 40%

Source: Brittany Troyer, May 2012
It is important for recent graduates to take in to 
account the qualities most sought after by their next 
interviewer. From an HR standpoint, the most essential 
qualities of professionalism are listed below:
• Interpersonal skills (33.6%)
• Appearance (25.3%)
• Communication skills (24.9%)
• Time management (20.8%)
• Confidence (20.7%)
• Ethical (15.2%)
• Work ethic (14.2%)
• Knowledgeable (9.3%)

UFH SIGNS A MEMORANDUM OF AGREEMENT 
(MoA) WITH DoE

On the 2 April 2013, a high powered 
delegation from the University of 
Fort Hare led by the Vice Chancellor 
Dr. Mvuyo Tom, and the Eastern 
Cape Department of Education led 
by the Superintendent General Mr. 
Mtunywa Ngonzo met in East 
London at the Education 
Leadership Institute to sign a 
Memorandum of Agreement.
It is on record that 10 Districts out of 
23 in the Eastern Cape failed to 
achieve 60% pass mark in 2012 for 
the matric class. Their performance 
reflected as follow: 

a) Both Libode and Lusikisiki 
 obtained 59.4%
b) Mbizana 57.6%
c) King William’s Town 56.9%
d) Sterkspruit  56.1%
e) Butterworth 53.9%
f) Idutywa 51%
g) Mt. Frere 49.6%
h) Qumbu 49.1%
i) Fort Beaufort 44.7%
It is against this background that 
UFH has signed a Memorandum of 
Agreement with the EC Department 

of Education to develop a training 
programme to help all Principals, 
Heads of Department and 
Education Development Officers to 
build their capacity in critical areas 
of school management and 
leadership.

The purpose of this MoA is to 
regulate the partnership between 
UFH and EC-DOE to enhance 
support, co-ordination and 
facilitation of training in the 
province focussing on the 
Departmental training needs as will 
be determined from time to time.
In his introductory remarks, Mr. 
Mtunywa Ngonzo said,” This 

strategic intervention by the 
University of Fort Hare is aimed at 
improving learning outcomes, 
school leadership effectiveness and 
efficiency and effective 
management of schools. This 
training programme must produce 
results as soon as possible!”
In his reply, Dr. Mvuyo Tom said,” To 
realise the expected outcomes of 
this programme, this Training 
Programme cannot be confined to 
the Department of Public 
Administration only. The University 
may need to change certain parts 
of the MoA at a later stage to assist 
to enrich the programme. I will 
therefore encourage a 
multi-stakeholder involvement to 
realise the expected outcomes as 
articulated by the Superintendent 
General.”

The programme commenced on 
the 28 March 2013 and shall 
continue for initial 24 months and 
may be renewable as and when 
the two parties deem it necessary.

Linguistics students speak out

An influential delegation of the Ministerial Advisory Committee on African languages from the Department of Higher 
Education and Training arrived at the University of Fort Hare on Thursday, May 16 with a mandate to study and evaluate 
the development of African languages in South African Higher education institutions. PAGE 12



On Meat Saga. Writes Prof Muchenje

There have been reports on the 
findings from a study that was done 
on meat labelling compliance by 
our co-host. Although we were not 
involved in the study, we believe it is 
important for the public to read 
relevant documents, such as the 
peer-reviewed scientific article itself, 
statements which have come from 
the institution where the study was 
conducted, the parliamentary 
inquiry report, statements from the 
relevant stakeholders in the 
livestock industry together with the 
press reports.

 It is also important to note that we 
work closely with the meat industry 
and the community at large in the 
Eastern Cape –almost on daily basis 
we have research students who are 

working with meat industry 
stakeholders. On the basis of my 
interactions with these documents 
(most of which are in the public 
domain) and knowledge of meat 
science, the major emerging issues 
are that: a) the study focused on 
whether there was compliance in 
meat products labelling or not, b) 
generally it appears the presence of 
genetic material indicating species 

that were not declared as per the 
labels could have been due to 
cross-contamination from 
equipment used in meat processing 
– the responses from the product 
marketers indicate that they have 
systems in place to avoid this, and 
would have wanted this to be 
avoided.
 It is important to note that, the 
technique used has the capacity to 
pick any smallest possible 
contamination. Think of what would 
happen if one was to carry a test on 
a scale that is used to weigh 
different types of meat, eg beef, 
mutton and pork. Or think of a 
situation, where a customer picks a 
small tray/pack of pork in a 
supermarket and, in the process of 
choosing meat, places this 

The team of experts, made up of 
Professor Moleleki, Prof Hlongwa, 
Prof Mathenjwa, Dr Mdaka and Prof 
Pitika Ntuli were investigating the 
extent to which African languages 
are utilized and promoted within our 
institution.  In particular the panel 
interrogated the compliance of the 
University with the Bill of Rights, 
Section 6 of the nation’s constitution 
and the National Language Policy 
on Higher Education.
This visit came following the 
University of Kwa Zulu Natal 
landmark decision to require all of 
their forthcoming graduates to 
successfully complete a language 
course in isi Zulu. 
In a very transparent session with 
academics and the Dean of the 
Faculty of Social Sciences, students 
Prof Somniso,  eagerly discussed 
issues of multilingualism, and openly 
expressed their awareness and 
satisfaction of Fort Hare’s language 
policy, language impact in the 
teaching process and outside 
classroom, and the attitude towards 
home language.
Students argued strongly on the 
need to alter the current pervasive 
attitude by students and 
academics that one is less of a 
person if he/she uses isiXhosa in or 

outside the classroom. Students 
expressed a belief that 
complementing English medium 
lectures and material with isiXhosa 
could enable them to grasp 
academic content more easily and 
quickly, as well as be an effective 
way to preserve and promote their 
culture and heritage through the 
academic use of their indigenous 
language. 
Some students expressed despair in 
guaranteeing the current and 
future generations will maintain their 
language  as they  believe 
multilingualism does not exist at Fort 
Hare due to its glaring absence in 
such simple things as signage. Some 
claim UFH has drifted too far afield 
from implementing the policy as the 
majority of the academic staff are 
non South African and the issue of 
language is not considered when 
recruiting academic staff, all 
meetings are conducted in English 
and the promotion of isiXhosa is 
limited due to diminished resources 
allocated for books, newspapers or 
other literary productions in the 
library.  
Some of the interesting solutions 
proposed were a language 
laboratory, the translation of 
University newsletters in isiXhosa, 

establishment or resuscitation of UFH 
publishing house, and the 
production of research theses in 
isiXhosa.
Dean of the faculty of Social 
Sciences, Prof Michael Somniso 
committed his office to salvage the 
situation, develop the language 
laboratory and add additional staff 
to the newly proposed language 
unit.
The panel warmly accepted a 
petition by students from the East 
London campus which will be part 
of the report to the Minister of Higher 
Education and Training, Dr Blade 
Ndzimande. The core of the petition 
focuses on the development of 
African languages  in East London.  
The panel commended the 
University Language Committee for 
their concerted efforts in promoting 
multilingualism in the Institution 
though it was recognized that there 
are still challenges that must be 
faced and overcome.  The Dean, 
Prof Somniso, reassured the 
delegation that the University is 
diligently seeking to implement a 
strong plan to ensure that the 
indigenous languages of the 
Eastern Cape are endorsed and 
advanced. 
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particular tray/pack of pork in the 
section where beef trays/packs are 
placed.  In brief the possible points 
are meat (species) 
cross-contamination include the 
cutting machines, mincing 
equipment depending on the 
thoroughness of equipment 
cleaning), and any other areas 
where meat from different species 
may come in contact.  Cases of 
meat (species) contamination are 
likely in such cases, and a test such 
as the one that was used can easily 
pick this. c) The other thing which is 
clear from these reports is that the 
quantities of ‘foreign’ material in the 
tested products were not 
determined. So out of, say a kg of 
contaminated mutton, it was not 
reported whether the level of 
contamination was 1 gram or 10 
grams! d) Another highlight coming 

out of this debate is that the report 
did not raise any meat safety 
concern, but one issue which is 
clear is the potential violation of 
individual religious concerns  and 
possible non-declaration of possible 
substances to which some 
consumers may be allergic; e) It is 
also important for the public to note 
that there are several Acts of 
parliament (eg the Meat Safety Act, 
and the Consumer protection Act) 
which deal with public safety 
vis-a-vis product consumption, and 
relevant bodies which ensure 
compliance with these acts. The 
main issue is whether enforcement 
has been effective or not; f) From a 
research point of view, it is 
necessary for the industry and 
researchers to join hands in 
conducting research to develop 
meat processing technologies and 

monitoring processes that eliminate 
the problems which have been 
debated in the light of the meat 
labelling debacle. Research should 
address real challenges on the 
ground. Unfortunately, there is 
limited work on meat distribution – 
this is an area where meat 
processors, meat marketers, 
government agencies and 
research institutions need to join 
hands. There are some areas, where 
we work with the meat industry 
where we have shared ideas based 
on our research findings to improve 
meat production, quality and 
safety.

Voster Muchenje is Professor of 
Animal and Meat Sciences at the 
University of Fort Hare
Views expressed here are his own as 
a member of the academia.

Staff wellness through sports

The University of Fort Hare staff has 
over the past four years been 
actively promoting a healthy mind 
in a very healthy body campaign or 
wellness and invigorating the moral 
of the staff through participation in 
netball and soccer. Both teams are 
made up of administrators, 
academics and support services 
staff. 
 Historically various staff sporting 
codes have been engaged or 
invited in tournaments with other 
universities such as Rhodes, Walter 
Sisulu universities and partaking in 
tournaments organized by various 
municipalities in this province. Credit 
should be given to Prof Bradley from 
the faculty of science and 
agriculture for his unwavering 
support especially on the Rhodes 
university annual tournament and 
certain stakeholders within the 
university.
Soccer team captain Lundi 
“Mkhari” Wana said, the keys to the 
success of this endeavour are the 
ability to effectively create an 
environment where the employees 
will participate on wellness 
programmes of the institution and 

on a broader perspective be 
engaged in other programmes 
outside the jurisdiction of the 
university, by taking part in other 
sport activities that will seek to 
promote the development agenda 
through sport.” It is imperative to 
note that within our ranks we have 
knowledgeable staff members who 
hail from the Human Movement 
Studies (HMS) department who 
have been so helpful in matters that 
pertain to sport activities, sport 
management” said Mkhari.
 The staff sports committee is 
determined to create an 
atmosphere that will add to the 
enjoyment of every member and 
employee of the university. 
Dedicated to the community, it is 
also our wish as the sports 
committee to strive to create a link 
with the surrounding communities 
with their respective sporting codes 
such as; SADTU with its sporting 
codes (Soccer, Netball & Rugby), 
the soccer legends of the 
surrounding communities and the 
soccer legends beyond the 
jurisdiction of the Nkonkobe 
municipality such as Gonubie 

soccer legends with their netball 
team, the legislature soccer and 
netball teams. It is our wish to host 
them whenever possible.
Mkhari said, Our hope is that 
through the use of our facility, 
member’s enjoyment and 
appreciation for sports, fitness, and 
for life will be enhanced. However 
the development agenda through 
sport could be pursued and forging 
links with other institutions on matters 
not ranging only on sport but on 
issues that are perceived as 
threatening the normal existence 
and functioning of our societies or 
communities. 
The current 2013 season has saw 
UFH staff soccer team scoring 
victories over  the Provincial 
legislature, Middle drift legends  and 
Zwelitsha Legends whilst going 
down to Fort Beaufort legends and 
Eskom.
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